CQC INSPECTION SUMMARY OF FINDINGS

ACSC Ltd (Ad dCare &S tin th requires
c -t( vaneed ware & Sipportin e Apr-15 Good _req Good Good Good Good
ommunity) . improvement
U 1 S 15/08/2016 | Due Febl7 | 2-9 Aug 67 Jan A4 Aticks | b
Allied Heathcare (Bromley) Due Sept16 Due Marl7 22 Mar-14 v v v v v
Always Caring CQCvisited Jul-16 . Good Good Good Good Good Good
77777777 May16 22/8/16 9-11Aug | | 10 May 13 5 ticks
r Ir r ir : :
Bridges Healthcare CQC visit 3 Aug-16 . equires ¢ . equires ¢ Good Good requires requires
,,,,,,,,, Auglé | Due Decl6 14 Augld 4ticks, 1x| | TPTOVEMEN improvemen improvement improvement
Carby Community Care 1S 06/04/2016 DueDect6 = 61 JUELS N 13 5 ticks Good Good Good Good Good Good
Care Matters UK Ltd Jul-16 ~ requires ~ requires ~ requires requires
rrrrrrrrr CQC visited OClients | | 0 JUI13 5 ticks iImprovement improvement Improvement Good Good improvement
. requires requires requires -
Care Outlook (West Wickham) 01/06/2016 & | CQC revisited Sep-16  IMay16 Lxinade, | ool o improvement improvement ~ requires
77777777 CQcC 24 Aug Due Novl6 Due Marl? | 40 2xIR,2xG Y P P Good Good |mprovement
r Ir r ir r Ir r Ir r ir r ir
Caremark Bromley €QC ue N Jul16 _ equires t _ equires t _ equires t _ equires t _ equires t _ equires t
77777777 coc 2110712016 Oct16 DueMarl7 190u || 209 Apr 145 ticks improvemen Improvemen iImprovemen improvemen improvemen iImprovemen
10/06/2016 & requires requires
Aprill6 Augl16 Due Nov16 ; Due Febl7 | 2-7 June 25 Improvement P P
Day to Day Care Nov-13
,,,,,,,,, 19/04/2016 Due Oct16 | 66 v v v v v
MiHomeCare (formerly Enara) 0 Clients 0 Jun-15 Sep 13 5 ticks Good Good Good Good Good Good
Eleanor Care Bromley Branch
,,,,,,,, 21/04/2016 25/10/2016 5-130ct | | 74 not yet inspected
requires -
03/06/2016 & | Monitored by 31 May - 2 Jun-16 _ _ imbrovement Good ~ requires _
,,,,,,,,, cQcC LB Bexley | DueDecl6 DueMarl7| June | | 26 2013 5 ticks inadequate inadequate P improvement inadequate
requires
Fabs Homecare Ltd Good Good im rgvement Good Good Good
777777777 06/07/2016 Due Janl7 14-15Junej 11 May-16 Feb 16 - o/a good P
Harmony Home Aid Services Ltd Feb-14
rrrrrrrrr 30 Augl6 Due Janl7 i 23-15Aug | | 14 v v v v v
HomeCare Bromley CQC visited Jun-16 Good Good Good Good Good Good
777777777 Apri6 18/10/2016  Due Febl7 20-220Oct | | 171 Jul 14 5 ticks
Independent Homecare Ltd Good Good Good Good Good Good
Due Octl6 6 Apr-16
. requires requires requires
Kentish Home Care cQCvisited | Due 28 Oct Aug-16 ) q i . 9 ¢ Good Good Good ) d t
77777777 11/8/16 16 Due Feb17 | 30 Jan 2014 5ticks | || PTOVEMeEn Improvemen Improvemen
Krislight Care Ltd
0 Clients 0 not yet inspected
_ requires requires requires requires
Hiecome Care cac visited Juni6 1xinadeq,| ., rgvement im r?)vement im rgvement Good Good im r?)vement
777777777 13/05/2016 | 21/9/16 | Due Nov16  Due Janl7 s Sep-16  |[2XRI&2XG P P P P
Mears Care Oct-14 _ Good Good Good Good Good Good
,,,,,,,,, OClients { | O Nov 13 5 ticks
r Ir r ir r ir
Sevacare Nov-15 . equires ¢ . equires ¢ Good Good . equires ¢ Good
777777777 04/08/2016 Due Febl7 19-20Jul | | 3 Jan 145 ticks Improvemen Improvemen Improvemen



http://www.cqc.org.uk/directory/1-122655443
http://www.cqc.org.uk/directory/1-134565341
http://www.cqc.org.uk/location/1-266779859
http://www.cqc.org.uk/directory/1-461620104
http://www.cqc.org.uk/sites/default/files/new_reports/AAAD2922.pdf
http://www.cqc.org.uk/sites/default/files/new_reports/INS2-2473600779.pdf
http://www.cqc.org.uk/sites/default/files/new_reports/INS2-2600226241.pdf
http://www.cqc.org.uk/sites/default/files/new_reports/INS2-2484092522.pdf
http://www.cqc.org.uk/sites/default/files/new_reports/INS2-2581725778.pdf
http://www.cqc.org.uk/directory/1-145101128
http://www.cqc.org.uk/directory/1-334952714
http://www.cqc.org.uk/location/1-473683711
http://www.cqc.org.uk/sites/default/files/new_reports/INS2-2551389041.pdf
http://www.cqc.org.uk/directory/1-114997792
http://www.cqc.org.uk/location/1-865267331
http://www.cqc.org.uk/sites/default/files/new_reports/INS2-2482954641.pdf
http://www.cqc.org.uk/location/1-118876341
http://www.cqc.org.uk/sites/default/files/new_reports/INS2-2713314653.pdf
http://www.cqc.org.uk/directory/1-256936554
http://www.cqc.org.uk/location/1-130731623

The Link Care Nursing Agency

26/09/2016 ' Due Marl7 | 25-27 Sept
Verilite 17/05/2016 = 5 Septl6 Due Jan17 | 12-17 May
Westminster Homecare §
CQC due ' Due Jan17
Abacus Homecare Ltd
(Spot Agency)
20/09/2016 iDue Mar 17 6-20 Sept
2/6/2016tel | 2sSiUs | CQCvisited
_checkby QA | transferred. |  Julté Oclients [
§Care Direct
(Spot Agenc
1( P gency) iDue Feb 17
Monitored by | Hold. Review
LB Greenwich | of 1 SU due At review
ﬁCompassion Homecare
{(Spot Agency)
Due Nov16 |
Dignity Direct Homecare Ltd
epotAgerey) 1 14/04/2016 | ] DueOcti6 . e
Heart of the South Hold. Review
(Spot Agency) of 1 s/u due At review
Home Healthcare ‘
(Bt AgEmE) Due Dec16
Invicta 24 Plus ;
(Spel Ageney) Due Janl7
iMackIeys
(Spot Agency) 14/06/2016 Due Decl16 23-15 May
Petts Wood Homecare
(Spot Agency) ' Due Dec16
River Garden Homecare
(Sl Ageney) CQC due Due Nov16
Sweet Tree Home Care Services .
(Spot Agency) Hold review
of 2 SU due At review
0 0 0 0 0
Mears Care
Sanctuary
20Jul -4
,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, Aug |
Sanctuary
N nadequate

Spot Agencies

Y ceased Trading

25

95

61

23

10

14

19

21

19

Jan-16

Dec-13

Dec-14

Jun-16

Sep-16

Mar-16

Aug-16

Oct-16

not yet inspected

Dec-13

Mar-16

Sep-15

Mar-14

Dec-15

Oct-15

Oct-14

Dec 13 5 ticks

Jan 14 5 ticks

Jan 16 o/a good

Sept 14 4 ticks
only

Jun 13 5 ticks

Aprill6 Requires
Improvement

01/07/2014 5
ticks

5 ticks

Dec 12 4 ticks
one red cross

May 14 5 ticks

Not yet inspected |

Nov 13 5 ticks

Dec 13 5 ticks

Dec 13 5 ticks

by the CQC (or report not yet published) since last star rating.

Good Good Good Good Good Good
v v v v v
Good Good Good Good Good Good
Good Good Good Good Good Good
. requires ¢ Good Good
,,,,,,,,,,,, inadequate inadequate | 'MProvement o inadequate
Good Good Good Good Good Good
| requires t Good | requires t
inadequate inadequate Improvemen 'mprovemen inadequate
| requires | requires Good Good Good | requires
improvement iImprovement improvement
v v v v v v
Good Good Good Good Outstanding Good
Good Good Good Good Good Good
v v v v v v
Good Good Good Good Good Good
Good Good Good Good Good Good
Good Good Good Good Good Good
Good Good Good Good Good Good
Good Good Good Good Good Good
v lAII areas of this standard are being met.
X }At least one standard in this area was not being met when we
""""""""""""""""""""""""""""""""""""""""" last checked and CQC required improvements.
X ;At least one standard in this area was not being met when we
last checked and CQC has aken enforcement action.
Blank Homes without ticks or crosses have not yet been inspected



http://www.cqc.org.uk/location/1-120257340
http://www.cqc.org.uk/directory/1-303534961
http://www.cqc.org.uk/location/1-750226194
http://www.cqc.org.uk/location/1-1195626726
http://www.cqc.org.uk/sites/default/files/new_reports/INS2-2473845858.pdf
http://www.cqc.org.uk/location/1-533544318
http://www.cqc.org.uk/sites/default/files/new_reports/INS2-2542981765.pdf
http://www.cqc.org.uk/location/1-883936252
http://www.cqc.org.uk/sites/default/files/old_reports/1-115314438_Heart_of_the_South_Care_Agency_INS1-1011920954_Desk_Based_Follow_Up_Review_24-12-2013.pdf
http://www.cqc.org.uk/location/1-153566675
http://www.cqc.org.uk/location/1-1831354296
http://www.cqc.org.uk/directory/1-117070190
http://www.cqc.org.uk/location/1-418523695
http://www.cqc.org.uk/sites/default/files/new_reports/AAAC1582.pdf
http://www.cqc.org.uk/directory/1-256936554
http://www.cqc.org.uk/directory/1-490781884
http://www.cqc.org.uk/directory/1-490781884

